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Agenda

How do We Start?

What are You Best at?
Applying Verified Solutions
Serving Industries

Skills and Technologies
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Introducing OSF Global Services

Established in 2003 Chermivtsi

Ukraine

Bucharest, Brasov,

Headquartered in Quebec, Canada, with five Chi-Napaca, asi, Sticéiva

Québec Romania

development branch-offices in Romania, Canada
and one in Ukraine

1ISO 9001:2000 certified

Microsoft Gold Certified Partner

Transforming technology challenges in competitive advantages!
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How do we start?
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Services overview

Business Process IT Services

Consulting Services
Outsourcing

Telemarketing Outsourcing

Enterprise Resource Planning

Business Outsourcing and

Planning
Content Management Customer Relationship
Outsourcing

Business ProcessingConsulting

Management

Customer Support Qutsourcing

B2B Portals

B2E (e-HR Solutions)

Application Testing (QA)
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Business Process Outsourcing

Business Process Outsourcing (BPO) is the modern answer to those old problems related to
maintaining cost-efficient activities and keeping the customers happy.

Our fields of expertise are: Telemarketing  (Inbound Calling & Outbound Calling),
Content Management  and Customer Support (Helpdesk & Online Support),

Benefits of BPO with OSFGlobal Services:

A Increased efficiency
A Reduced costs

A Skilled professionals
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Telemarketing

Our expertise in this field consists in a thorough knowledge  of the telemarketing trends &
techniques, combined with the availability of the best technical equipment , which allows us to
be wherever you need us, whenever you need us.

Outbound calling - phone calls made by a nbound calling T phone calls made to a
company to a specified list of contacts iis a very company by clients i can prove to be as
efficient way to build a client base to sell challenging as outbound calling, both in terms of
product or service. professional staff, and in terms of technological
resources.
Alncreased efficiency ASkilled workforce
AValuable lead generation AModern technology
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Supporting your customers efficiently while meeting your budget can be one of the best fields in

which to seek outsourcing solutions.

We offer you an efficient and modern way of interacting with customers and
prospects , ensuring you will be recognized as a reliable and trustworthy partner.

Help Desk Outsourcing

We have developed efficient tools of technical
support, tailored to fit the needs of all types of
companies from various business sectors.

ADiversity of services

Almproved user satisfaction

Online Support Outsourcing
OSFGlobal Serviceshas in store a complete set

of online support solutions, at all times of day,
and in all the languages that you do business in.

AEfficiency

AAffordability
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Content Management

The major advantages of content management services are that they dramatically improve team
collaboration , information , work flow and process efficiency in your organization.

Excellentorganizational skills ~ and perfect time management comprise our expertise in
content management. This is doubled by our dedication to achieve the desired results and
beyond, in order to provide you with the best possible solutions.

Benefits of Content Management Outsourcing:
A Improved performance

A New technology
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IT Services (I)

Enterprise Resource Planning
A Integrated picture of your personnel performance and enterprise processes efficiency

A Formulate your development strategy based on real-time facts, data and business
performance indicators

A Reattime accurate data on organization component

Customer Relationship Management

A Customer retention, loyalty and satisfaction
A integrated or stand-alone, custom-built or 3rd party CRM soluti
A a correct selection, implementation and management of the
application life cycle.

B2B Portals
A lntegrate processes with clientos metholiolo

A Accountability, effective results, improved communication
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IT Services (Il)

B2E (e -HR Solutions)

A Cores development of eHR applications

A High level consulting services on selection of
HR software or platform

A Support all throughout the business
re-engineerings

Application Testing (QA)

A\ User acceptance testing
Functional testing
Performance testing
Application validation
Disaster recovery testing
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Consulting Services

Business Outsourcing & Planning
Business consulting

Automate your business

Plan for outsourcing

Mitigate outsourcing risks

Govern offshoring partnerships
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Business Processes Consulting

A\ Process consulting

Improve business processes

Select enterprise application

Invest in outsourcing

Establish offshore strategy I
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